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Touchwood Fire Doors is an Australian owned company providing our clients with high quality fire door products supported by exceptional service.

At Touchwood Fire Doors, we're dedicated to exceeding clients’ expectations. Our technicians will arrive in fully equipped service vehicles to carry out
your repairs and replacements quickly, effectively and with minimal disturbance to your business.

We've invested and developed processes and technologies that make our manufacturing, installation, inspection and maintenance of fire doors efficient.
Therefore clients are given the best service with very minimal disruptions in their operation.
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INSPECTION

Touchwood Fire Doors are market leaders in fire door inspections.

We've developed our own technology to comply with Australian Standards
1851-2005 for fire doors.

Using PDA technology our customised system allows us to generate fire door reports, log books and annual system reports
just to name a few. We can even customise the reports to your organisation.

At the end of inspection we print and leave a log book on site. Digjtal copies of critical & non—critical defect reports and log books are
emailed immediately from site to you and quotes are sent within 24 hours.
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MANUFACTURING

Touchwood Fire Doors’ products are first class and made to order
in our fully automated state of the art manufacturing plant.

From the time our clients send an order, the doors are placed into production, cued and monitored through our Touchwood
Fire Track technology to ensure that the doors meet the exact specifications and are completed on time.

With the heavy investment in our manufacturing plant and advanced machinery, Touchwood Fire Doors offers a range of products to suit all needs.

We customise the manufacturing process, the doors arrive on site with cut-outs for locks, hinges and ready to install. We can even provide pre-finished
and fully painted doors.

It's the delivery of exact precision pre-painted and pre-finished doors that makes our manufacturing process the market leader in the door industry.

Doors are pre-painted and pre-finished upon request.
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INSTALLATION

Touchwood Fire Doors is dedicated to making processes easier for our clients.
We work closely with our clients to ensure that installation is straightforward and causes minimal disruption to their business operation.

Our doors are pre-finished so there is no planing or painting required which means no noise, dust or fumes to disturb our clients
during the installation process.

A pre-finished door means installation is done in less time and more efficiently than traditional methods.

Doors are pre-painted and pre-finished upon request.
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Touchwood Fire Doors only employs highly qualified technicians.

We guarantee that our technicians will arrive in fully equipped service vehicles to carry out your repairs and replacements quickly,
effectively and with minimal disturbance to your business.

Upon completion of installation or repairs, certification or rectification reports are sent to you within 24 hours therefore your records are always
accurate and up to date.
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Touchwood Fire Doors has developed customised and integrated applications
for inspection, maintenance and manufacturing.

Touchwood Image Pro
Developed by Touchwood, Image Pro uses an advanced, state of the art imaging system that measures door openings. The data is then forwarded
to CNC machines for the manufacturing of precise and ready to install doors.

The accuracy of Image Pro means that the final product fits the frame perfectly, saving installation time and on-site adjustments, and therefore
reducing inconvenience to the client.

Touchwood Fire Tech
Developed by Touchwood, Fire Tech system is specifically designed for maintenance and inspection of fire doors. It is installed on our field
technician’s PDAs and allows them to have access to up to date and historical information of all Touchwood maintained and inspected doors
in your building. It enables us to email reports and print log books and service reports on-site.

Touchwood Fire Track
Developed by Touchwood, Fire Track is an online system that allows customers to place and track orders online. Customers are provided with a
unique security code that gives them access to the system, therefore customers can monitor their orders and are kept up to date all the time.

Touchwood Fast Track
A special service developed by Touchwood for clients who require urgent doors. Touchwood will process the doors faster than our standard lead
time. If you require this service an additional fee will be charged and lead time is subject to confirmation by Touchwood.
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Doors

e Fire Rated

e Life Safety

e Solid Core

¢ Hollow Core

¢ Double Action

e Sliding

¢ RF Radio Wave Resistant
¢ Bullet Resistant
¢ Blast Resistant
e Sub Station

e Access Panels
e Custom Doors

Door Face Finishes
e Ply

¢ Galvabond

e Colourbond

e Zinc

o Stainless Steel
e Timber Veneer

¢ Hardboard

¢ Plastic Laminate
¢ Painted

e Custom

Frames

¢ Fire Rated Steel

e Non Rated Steel
¢ Non Rated Timber
e Euroseal Profile

e Acoustic
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Accessories

e Fire Rated Door Furniture
e Fire Rated Air Grills

e Non Rated Air Grills

e Fire Rated Seals

e Smoke Seals

¢ Fire Rated Vision Panels

¢ Non Rated Vision Panels
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TOUCHWOOD

OUR RANGE
Fire Doors in numerous finishes
Grilles, Seals and Door Hardware
Solid and Hollow Core Doors
Acoustic Doors
Life Safety Doors
Special Purpose Doors
Fire Rated Access Panels
Fire Rated Glazing
Frames
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